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PRESS RELEASE 

NORTH WALES GLAN CLWYD HOSPITAL IS THE FIRST NHS HOSPITAL TO INVEST IN  

A WEIGHT-BEARING MRI SCANNER: ESAOTE’S G-SCAN BRIO HAS A TILTING 

MAGNET, ALLOWING QUIET, OPEN SCANS WHILST PATIENTS STAND OR LIE  
 

 G-scan Brio’s open magnet is ideal for all musculoskeletal scans including neck, shoulder, 

spine, and extremities of the arm and leg  

 Quieter system reduces patient anxiety and claustrophobia  

 G-scan Brio increases hospital capacity, reducing waiting times for patients in North Wales 

 

2nd November 2015 [LONDON] Glan Clwyd Hospital in North Wales has become the first NHS 

hospital in the UK to invest in Esaote’s G-scan Brio, an open, weight-bearing MRI unit for 

musculoskeletal scanning. In an innovative move, the hospital can now scan patients in any 

position, from standing vertically to the traditional position laying flat. Depending on when pain is 

experienced,  positioning the patient in a more upright weight-bearing position for their scan 

may reveal conditions which may not be apparent in scans where they lie down.  

Furthermore, as the G-scan Brio is an open magnet system rather than a traditional ‘tunnel’ 

system, it is ideal for claustrophobic patients. It’s estimated that 1 in 7 patients suffer from 

claustrophobia, often resulting  in a failed scan, which is problematic for the patient and costly 

for the hospital. John Manchester, a Lead MR Radiographer at the hospital, explains, “We were 

excited to invest in the G-scan as an excellent example of innovative technology for North 

Wales. It improves the patient experience and allows Glan Clwyd Hospital to respond effectively 

to increasing demand for MSK services. There’s nothing else that’s comparable to the G-scan 

Brio in any other NHS Hospital.” 
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Mrs Pat Youds, Associate Chief of Staff for Radiography in North Wales stated that, “Having the 

G-scan means we have extra capacity to meet high demand for the scanning of patients who 

are referred from all over North Wales, which covers a population of around 676,000 people 

across 6 counties. We now have a more radical option for scanning patients who may not 

tolerate the standard whole-body MRI experience, and/or who are only experiencing their 

symptoms when weight bearing.” 

 

 

A NATIONAL SOLUTION FOR GREATER CAPACITY AND EFFICIENCY, AND LOWER RUNNING COSTS 

 

The G-scan Brio is quieter than routine MRI machines, so is proving popular with children and 

those of a nervous disposition. As such, Glan Clwyd Hospital expects a lower scan failure rate 

and a more positive patient reaction to the scanner. The G-scan Brio has a lower purchasing cost 

than large, whole body MRI scanners, and costs less to run and maintain. Power consumption is 

around 10% of a whole body system, which can save the hospital up to £50,000 a year in 

electricty charges alone. The scanner also takes up less valuable space in the hospital, so it 

provides an alternative to rented, mobile MRI systems located in the car park. With lower 

maintenance and support costs, the G-scan Brio is seen as an efficient solution at a time when 

the NHS must ‘do more with less’.  

 
 

VALUED BY PATIENTS AND RADIOLOGISTS ALIKE 

 

Ruthann Parker, a 48 year old patient from Rhyl, explains, “I suffered from a fall at home around 

10 months ago. The doctors at Glan Clwyd Hospital suspected a scaphoid fracture. But as these 

often don’t show up on X-rays, an MRI was suggested which I absolutely dreaded as I’d suffered 

extreme claustrophobia during past MRI scans. For me, a closed MRI scanner is the equivalent to 

a torture chamber. When the hospital told me they had a new MRI machine which was open, I 

was ecstatic! The open MRI meant I only had to keep my hand still, not my whole body, so I 

could chat and relax throughout the procedure. A ligament problem was diagnosed, which is 

now on the mend. This has been a life-changing experience for me: I have been living with pain 

from injuries sustained in a car accident nearly 30 years, for which I should I have had several 
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MRIs by now. Knowing that I can access an open MRI scanner means I can finally receive 

diagnosis and treatment for injuries I thought would never be resolved.” 

 

Dr Himanshu Patel, Consultant Radiologist, notes, “My colleagues and I can perform all 

musculoskeletal scans using the G-scan. We are currently performing around 40 scans per week 

over 3 days on knees and spines, a number which is growing. The innovative, weight-bearing 

aspect is useful for getting to the bottom of certain diagnoses, such as when a previous scan in 

the supine position has shown up nothing.” 

 

Esaote and Glan Clwyd Hospital are establishing a partnership so that the hospital becomes a 

centre of excellence for weight-bearing MRI, and the hospital is a reference centre for the 

company. Stephen Kennedy, Country Manager for Esaote UK, notes: “We are excited to be 

providing an all-round solution for Wales’s MSK scanning services that meets the needs of 

patients, clinicians and commissioners alike. As the NHS reshapes and reorganises, it’s expected 

that demand for weight-bearing MRI systems will continue to increase in the UK. As the NHS looks 

for additional savings in capital spend, alongside a desire to purchase products that are 

upgradeable, we’re confident we have an ideal solution in terms of additional capacity, return 

on investment and patient satisfaction. We’ve had a number of representitives from other 

Hospital Trusts visit Glan Clwyd to see the G-scan in action, all of whom were impressed with what 

they saw. ”   
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ABOUT BETSI CADWALADR UNIVERSITY HEALTH BOARD  

Betsi Cadwaladr University Health Board is the largest health organisation in Wales. It provides a full range of primary, 

community, mental health and acute hospital services for a population of around 676,000 people across the six 

counties of North Wales (Anglesey, Gwynedd, Conwy, Denbighshire, Flintshire and Wrexham) as well as some parts of 

mid Wales, Cheshire and Shropshire. It employs around 16,100 staff and has a budget of around £1.2 billion, 

being responsible for the operation of three district general hospitals (Ysbyty Gwynedd in Bangor, Ysbyty Glan Clwyd in 

Bodelwyddan and Wrexham Maelor Hospital) as well as 18 other acute and community hospitals, and a network of 

over 90 health centres, clinics, community health team bases and mental health units. It also coordinates the work of 

121 GP practices and NHS services provided by North Wales dentists, opticians and pharmacies. 

 


